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 Most employers look for a certain set of skills from the job candidates during the recruitment stage, especially those which match the skills needed to carry out various job assignments. However, as at present, the employers prefer to work with employees that possess other skills that are beyond the job-specific technical skills. The technical expertise, as well as, knowledge required for a specific job are generally termed as the hard skills. Either way, it has turned out as necessary for an employee to demonstrate great soft skills to succeed in delivering as per the employer expectations (Robles, 2012). 
 The soft skills are mainly the interpersonal qualities, which are also termed as people skills or personal attributes that an individual possesses. Employees are expected to blend their hard skills with various soft skills to exhibit excellent performance within the workplace. The most fundamental soft skills include communication skills (listening, verbal or written), analytical skills, computer literacy, and flexibility just to mention a few (Hansen & Hansen, 2010). On the side of communication skills, it is outright that an employee cannot be productive unless he or she is both an exceptional listener, as well as, communicator, who can convey information orally and in writing in writing. About the possession of analytical skills, employees have to be able to assess a certain situation, seek diverse perspectives, gather all the required information and come up with the much-needed solution. 
Furthermore, almost every job presently requires some basic knowledge about computer hardware along with software, particularly word processing, email and spreadsheets. It is such skills that enable an employee to compile and analyze reports promptly (Hansen & Hansen, 2010). Most importantly, the 21st C employee has to be highly flexible such that he or she can manage multiple assignments together with tasks, set priorities, in addition to adapting to changing work conditions or job assignments. Putting into use the above-mentioned skills makes an employee turn out as highly successful within the workplace.  
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